The role of job satisfaction on work motivation of new hires in non operations disbursement section in company X by Marcelina, Joan
 
 
 
THE ROLE OF JOB SATISFACTION ON WORK MOTIVATION 
OF NEW HIRES IN NON OPERATIONS DISBURSEMENT 
SECTION IN COMPANY X 
 
Thesis for S-1 
 
 
 
 
 
 
 
 
 
 
 
 
By: 
JOAN MARCELINA 
3303013002 
 
 
 
 
 
INTERNATIONAL BUSINESS MANAGEMENT PROGRAM 
MANAGEMENT MAJOR 
FACULTY OF BUSINESS 
WIDYA MANDALA CATHOLIC UNIVERSITY 
SURABAYA 
2017
 ii 
 
THE ROLE OF JOB SATISFACTION ON WORK MOTIVATION 
OF NEW HIRES IN NON OPERATIONS DISBURSEMENT 
SECTION IN COMPANY X 
 
 
 
THESIS 
Addressed to 
BUSINESS FACULTY 
WIDYA MANDALA CATHOLIC UNIVERSITY SURABAYA 
To Fulfill the Requirements  
For the Economy Bachelor Degree 
International Business Management Program 
 
 
 
 
 
By: 
Joan Marcelina 
3303013002 
 
 
 
 
INTERNATIONAL BUSINESS MANAGEMENT 
FACULTY OF BUSINESS 
WIDYA MANDALA CATHOLIC UNIVERSITY SURABAYA 
2017
 iii 
 
AUTHENTICITY STATEMENT OF SCIENTIFIC PAPER AND 
PUBLICATION APPROVAL OF SCIENTIFIC PAPER 
 
For the sake of knowledge development, I as a student of Widya Mandala 
Catholic University Surabaya: 
I, the undersigned below: 
Name  : Joan Marcelina 
NRP  : 3303013002 
Title : The Role of Job Satisfaction on Work Motivation of 
New Hires in Non Operations Disbursement Section in 
Company X 
 
Acknowledge that this final assignment report is authentically 
written by me. If it is proved that this paper is a plagiarism, I am ready to 
receive any sanctions from Business Faculty of Widya Mandala Catholic 
University Surabaya. I also approve that these papers to be published/shown 
on the internet or other medias (The digital library of Widya Mandala 
Catholic University Surabaya) for academic importance to the extent of 
copyright law. 
Thereby the authenticity statement and the publication approval that 
I made sincerely. 
 
            Surabaya, 19 June 2017 
                Stated by, 
 
 
          (Joan Marcelina)
 iv 
 
APPROVAL PAGE 
 
THESIS 
 
 
THE ROLE OF JOB SATISFACTION ON WORK MOTIVATION 
OF NEW HIRES IN NON OPERATIONS DISBURSEMENT 
SECTION IN COMPANY X 
 
 
 
By: 
Joan Marcelina 
3303013002 
 
 
Approved and Accepted 
to be Submitted to the Panel Team 
 
 
Advisor I,  Advisor II, 
 
 
 
 
Dr. Fenika Wulani, S.E., M.Si  Wahyudi Wibowo, Ph.D. 
Date:         Date:    
 v 
 
RATIFICATION PAGE 
 
 
Thesis written by: Joan Marcelina NRP 3303013002 
Has been examined on 26 July, 2017 and is accepted to pass by Panel 
Team. 
 
Panel Leader: 
 
 
 
 
Dr. Fenika Wulani, S.E., M.Si 
 
 
Confirmed by: 
 
 
Dean,          Head of Program, 
 
 
 
 
 
 
Dr. Lodovicus Lasdi, MM.,Ak., CA  Robertus Sigit H.L., SE., M.Sc 
NIK 321.99.0370         NIK 311.11.0678
 vi 
 
FOREWORDS 
 
First of all the author would like to praise and thank God for all of 
His grace, help, love, and guidance during the final task, so the author can 
finish her thesis with the title “The Role of Job Satisfaction on Work 
Motivation of New Hires in Non Operations Disbursement Section in 
Company X” and can obtain a degree in Management at the Faculty of 
Business Management Department of Widya Mandala Catholic University 
in Surabaya. The final report will not work accordingly without any help, 
guidance, and support from many parties that involved in this thesis. 
Therefore, the author would like to thank: 
1. Mr Dr. Lodovicus Lasdi, M.M., as Dean of the Faculty of Business 
Widya Mandala Catholic University Surabaya. 
2. Mr. Robertus Sigit Hariwibowo Lukito, SE., M.Sc., as Head of the 
Management Program in Faculty of Business at Widya Mandala 
Catholic University Surabaya. 
3. Mrs. Dr. Fenika Wulandari. As Advisor I, who have taken the time, 
effort, and contributes in giving ideas, advice, and motivation to guide 
author in completing this thesis. 
4. Mr. Wahyudi Wibowo, Ph.D., as Advisor  II, who have taken the 
time, effort, and contributes in giving ideas, advice, and motivation to 
guide author in completing this thesis. 
5. Mr. Rey Antonio L. Taganas, Ph.D., as an ex-IBM coordinator, who 
have take the time, effort, mind, and gives a lot of advice to guide author 
since the beginning of entering university. 
6. Families (Mom, Dad, Sisters, Brothers) and my lover (Vondri), who 
continuesly support the author in finsihing the final task and always give 
vi 
 vii 
 
unlimited support and their love to the author, either in the form of 
moral and material in completing this final task. 
7. Best friends from highschool (JR, Ellisa, Fiona, and Mellinda) who 
give supports from a far and motivate the author 
8. CHILISIS (Jessica Nathania Handaya, Karina Raka Putri, Ie 
Yonathan Setiawan, Valensia Fanny Ludya Liap, Felicia Dewi, Claudia 
Amanda, and Vensca Veronica Tanus) who has become best friends, 
give their support, love and help sincerely since the beginning of 
entering university until the author has finished her thesis. 
9. Intership friends (Stevany Edly, Renata Seahan, James Kormpis, 
Aristia, Sherly, Angela, and Monica) who continuesly giving advice and 
suggestion for the author and gives support so the author can finish both 
internship program and her thesis on time. 
9. The rest of IBM student batch 2 and all of friends who cannot be 
named one by one and always give support and love to author. Thank 
you so much. 
The author realizes that this thesis still has many shortcomings, 
therefore criticism and constructive suggestions for improvements are 
expected this thesis. Hopefully this paper can provide benefits and add 
insight to readers. 
        
                Surabaya, 19 June 2017
       Researcher, 
 
 
        
                     (Joan Marcelina)
 viii 
 
TABLE OF CONTENTS 
 
COVER PAGE ...........................................................................................  i 
AUTHENTICITY STATEMENT OF SCIENTIFIC PAPER AND  
PUBLICATION APPROVAL OF SCIENTIFIC PAPER .............................  iii 
APPROVAL PAGE ....................................................................................  iv 
RATIFICATION PAGE ..............................................................................  v 
FOREWORDS ............................................................................................  vi 
TABLE OF CONTENTS ............................................................................ viii 
LIST OF TABLES ......................................................................................  x 
LIST OF FIGURES.....................................................................................  xi 
LIST OF APPENDIX ..................................................................................  xii 
ABSTRACT ............................................................................................... xiii 
CHAPTER 1: INTRODUCTION ................................................................  1 
 1.1. Background.....................................................................................  1 
 1.2. Research Question ...........................................................................  4 
 1.3. Objectives of the Study ...................................................................  5 
 1.4. Scope of the Study ..........................................................................  5 
 1.5. Significance of The Study ...............................................................  5 
1.6. Systematic of Writing ......................................................................  6 
 
CHAPTER 2: LITERATURE REVIEW ......................................................  8 
 2.1. Previous Research ...........................................................................  9 
 2.2. Work Motivation .............................................................................  10 
 2.3. Job Satisfaction ...............................................................................  19 
 2.4. The Role of Job Satisfaction towards Work Motivation ....................  25 
 
 
 ix 
 
CHAPTER 3: RESEARCH METHODS ......................................................  27 
 3.1. Research Design..............................................................................  27 
  3.2. Type and Source of Data .................................................................  27 
  3.2.1. Type of Data..............................................................................  27 
  3.2.2. Source of Data ...........................................................................  28 
  3.2.3. Methods of Collecting Data .......................................................  28 
 3.3. Research Object ..............................................................................  28 
 3.4. Data Analysis ..................................................................................  29 
 
CHAPTER 4: ANALYSIS AND DICUSSIONS ..........................................  34 
 4.1. Disbursement Non Operations .........................................................  34 
 4.2. Data Collection Process ...................................................................  34 
 4.3. Informants Profile ...........................................................................  34 
 4.4. The Result of The Interview ............................................................  35 
 4.5. Discussion ......................................................................................  43 
  
CHAPTER 5: CONCLUSION AND SUGGESTION ...................................  45 
 5.1. Conclusion ......................................................................................  45 
 5.2. Suggestion  .....................................................................................  45 
  5.2.1. Academic Suggestion ................................................................  45 
  5.2.2. Practical Suggestion...................................................................  46 
 
REFERENCES 
APPENDIX 
 
 
 
 
 
 x 
 
 
 
LIST OF TABLES 
Table                    Page 
2.1  Differences between Previous Study  and Current Research ................ 9 
3.1 Trusworthiness Grounded Theory ...................................................... 30 
4.1 Informant Profile Data ......................................................................  35 
4.2 Informants Motivaton Data ...............................................................  36 
4.3 Research Result Coworker Support ...................................................  37 
4.4 Research Result Reward System ........................................................ 38 
4.5 Research Result Supervisor................................................................ 39 
4.6 Research Result Job Scope ................................................................ 40 
4.7 Research Result Work Condition ....................................................... 41 
4.8 Research Result Promotion ................................................................ 41 
4.9 Research Result Summary ................................................................. 42 
 
 
 
 
 
 
 
 
 
 
 
 
 
 xi 
 
 
 
LIST OF FIGURES 
Figure                    Page 
2.1 Extrinsic and Intrinsic Motivation ...................................................... 13 
2.2 Maslow Hiearchy of Needs  ............................................................... 16 
2.3 Facts of Job Satisfaction .................................................................... 24 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 xii 
 
 
 
LIST OF APPENDIX 
 
Appendix 1. Interview Questions 
Appendix 2. Respondent’s Profile 
Appendix 3. Interview Result 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 xiii 
 
 
 
THE ROLE OF JOB SATISFACTION ON WORK 
MOTIVATION OF NEW HIRES IN NON OPERATIONS 
DISBURSEMENT SECTION IN COMPANY X 
 
ABSTRACT 
 
Job Satisfaction today has becoming a major issues that all company 
should be considered. This is because workers that are satisfied with their 
job will tend to be motivated to give more contribution towards the 
company.  Five informantwas chosen from one f the biggest corprate in 
Indonesia to analyze how can job satisfaction has role to affect the 
employee’s work motivtion.  
This research is a direct interview research, whereby the author 
collect the data and stories directly from the employees of Company X and 
analyze it to examine each particular reasons behind their job satisfaction 
and motivation in workig as AP accountant in Disbursement Non 
Operations of Company X. The Result of the research showed that Job 
satisfaction in Company X is high; therefore it triggered the employees to 
work harder and contribute more to the company. Implication for research 
and practice are discussed. 
 
Keywords: Job Satisfaction, Work Motivation 
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THE ROLE OF JOB SATISFACTION ON WORK 
MOTIVATION OF NEW HIRES IN NON OPERATIONS 
DISBURSEMENT SECTION IN COMPANY X 
 
ABSTRAK 
 
 Kepuasan Kerja saat ini telah menjadi isu utama yang harus 
dipertimbangkan oleh semua perusahaan. Ini karena pekerja yang puas 
dengan pekerjaan mereka akan cenderung termotivasi untuk memberikan 
kontribusi lebih terhadap perusahaan. Lima informan telah dipilih dari salah 
satu perusahaan terbaik di Indonesia untuk menganalisa bagaimana 
kepuasan kerja dapat berperan mempengaruhi motivasi kerja karyawan. 
 Penelitian ini merupakan penelitian wawancara langsung, 
dimana penulis mengumpulkan data dan cerita langsung dari karyawan 
Perusahaan X dan menganalisanya untuk menguji setiap alasan tertentu di 
balik kepuasan dan motivasi kerja mereka dalam bekerja sebagai akuntan. 
Hasil penelitian menunjukkan bahwa kepuasan kerja pada perusahaan X 
tinggi; Hal tersebut memicu para karyawan untuk bekerja lebih keras dan 
memberikan kontribusi lebih kepada perusahaan. Implikasi penelitian dan 
praktik dibahas. 
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